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Abstract

Major difficulties entangling and reoccurring in the banking sector are work pressure and job insecurity. This has
necessitated more research on job demand and turnover intention among bank employees. This study thus examined
the role of resilience on job demand and turnover intention of bank employees considering gender differences.
Sampling 276 bank workers (male= 154; female= 122) with mean age of 31.68 (SD=5.28), measures on resilience,
job demand and turnover intentions were administered and obtained data were utilised to test six hypotheses. The
results revealed that job demand and turnover intention were positively related among both genders. There were
significant gender differences in resilience and turnover intention of employees. Turnover intention and job demand
decreases with significant increase in resilience of both gender, but slightly differently. Recommendations were put
forth based on the findings with the intent of managing and preventing work pressures and fear of losing the job
respectively.
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